THENCS Yountville, CA

The National Citizen Survey™
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Leaders at the Core of Better Communities
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About NRC

= 21 years conducting survey
research for local government
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About The NCS

« Community Livability
= Community
Characteristics
= Governance Private
= Participation SECion

Residents

Communities
are partnerships
among...

Community-
based

organizations
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The NCS & Yountville

= 1t time conducting the NCS

» Random scientific sample of all households
= 370 returned surveys; 34% response rate
= +5% margin of error

Online : Custom
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National Benchmark Comparisons



2016 National Benchmark
Comparisons
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2016 Custom Benchmark
Comparisons
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Legend

Key Focus Areas I ighr thannation!benchmar

B Similar to national benchmark
Lower than national benchmark

Most important

Community
Engagement




Residents enjoy
high quality of life




Overall Quality of Life

Overall Quality of Life
in Yountville

___Excellent
61%

Poor 0% __

Fair 7%/.

Good
32%

Higher

than

benchmarks




Quality of Life Aspects

Overall appearance 96%
Overall image 95%
Place to live 94%
Neighborhood 91%
Place to retire 86%
Place to raise kids 78%
Comparison to resort benchmark: Percent excellent or good
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Quality of Life

at least

Recommend 4 | N 5
Yountville very or somewhat likely
Remain in
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Public Trust

" Value of services for
taxes paid )
M aJ or | ty Being honest
excellent or good p .
Treating all

residents fairly

\

Confidence in
government )

Welcoming citizen
involvement )

Acting in best
interest )




Mobility
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Majority of aspects were
higher or much higher
than both benchmarks




Economy is top

priority




Aspects of Economy

Place to visit 97%

Overall economic health 93%
Vibrant downtown area
Place to work

Business and services

Employment opportunities

Shopping opportunities

Cost of living . 17%

Comparison to resort benchmark: Percent excellent or good
B Higher BBimilar  _b>wer




Natural
Environmentis a
valued asset




Natural Environment

r

Overall natural
environment )

About

91in 10

excellent or good

Cleanliness

Air quality




Natural Environment Services

Recycling 91%

Yard waste pick-up 90%

Garbage collection 89%

Drinking water 87%
Natural areas preservation /4%
Open space /3%
Comparison to resort benchmark: Percent excellent or good
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Recreation and
Wellness has
potential for
improvement
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Recreation

Town parks 96%

Recreation centers 849%

Recreation programs 77%

Recreation opportunities 57%

Fitness opportunities 48%o

Percent excellent or good

Comparison to resort benchmarks:
B Higher BBimilar  _b>wer



Wellness
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l Lower than the benchmark

" Health and wellness
opportunities )
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Affordable quality
food )

Health services

Health care
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" Preventative health
services

( Mental health care }




Special Topics



Services and Amenities for Residents

m Residents much more m Residents somewhat more

Children’s programming 63% 88%
Recreation 34%
Affordable housing 39%
Water/wastewater utilities 30%
Parks and facilities 19% 50%
Planning and community.. 18%
Public safety 20% 36%
Sidewalks and trails JEPIZS 30%
Streets 14% 27%
Chamber of Commerce [374 24%
Services and amenities.. & 20%

Parking 24

. . 1°
Businesses 1n town



Services and Amenities for Visitors

m Visitors much more m Visitors somewhat more

Businesses in town

Chamber of Commerce
Parking

Planning and community development
Services and amenities overall
Affordable housing

Sidewalks and trails

Streets

Water/wastewater utilities
Parks and facilities
Recreation

Public safety

Children’s programming



Information Sources

® Major source ® Minor source

Yountville Sun 97%

Town Newsletter

Napa Valley Register

Town website

67%
Nextdoor.com
Television news K78

Facebook 1%

Instagram 3%

10

Twitter 12%



Strategic Planning Areas

m Essential ¥ Very important
Fiscal health 96%
Town leadership 95%
Public safety 94%
Streets and sidewalks 93%
Parks 93%
Community character 91%
Public facilities 91%
Water/sewer services 90%
Housing 87%

Community.. 87%
Community spirit
Tourism

Civic engagement

Climate action

Historic resources



Conclusions

= Exceptional quality of life ratings
= Economy is a top priority
= Natural Environment is valued

= Potential room for improvement in Recreation
and Wellness



Questions?
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