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The NCS is presented by NRC in collaboration with ICMA



 21 years conducting survey 
research for local government

 Wrote the books on citizen 
surveying

 Industry pioneers

 Long-term partnerships with 
ICMA and NLC

 Charter members of AAPOR 
Transparency Initiative

About NRC
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About The NCS

 Community Livability
 Community 

Characteristics

 Governance

 Participation

Communities
are partnerships 

among...

Residents

Community-
based 

organizations

Govern-
ment

Private 
sector



Facets of Community Livability

Safety Mobility
Recreation 

and WellnessEconomy

Quality of 
Community 

Overall

Natural 
Environment

Built 
Environment

Community 
Engagement

Education 
and 

Enrichment



The NCS & Yountville

 1st time conducting the NCS

 Random scientific sample of all households

 370 returned surveys; 34% response rate

 ±5% margin of error

Online 
option

Spanish
Custom 

benchmarks



National Benchmark Comparisons

6



2016 National Benchmark 
Comparisons

59
received similar

ratings

57
received 
higher 
ratings

17
received 
lower
ratings



2016 Custom Benchmark 
Comparisons

68
received similar

ratings

44
received 
higher 
ratings

21
received 
lower
ratings



Education 
and 

Enrichment 

Community 
Engagement

Mobility

Natural 
Environment

Recreation 
and Wellness

Built 
Environment

Safety

Economy

Legend

Higher than national benchmark

Similar to national benchmark

Lower than national benchmark

Most important

Key Focus Areas



Residents enjoy 
high quality of life

Key 
Finding 

#1



Overall Quality of Life

Excellent
61%

Good
32%

Fair 7%

Poor 0%

Overall Quality of Life 
in Yountville

Higher 
than 

benchmarks



Quality of Life Aspects

78%

86%

91%

94%

95%

96%

Place to raise kids

Place to retire

Neighborhood

Place to live

Overall image

Overall appearance

Comparison to resort benchmark:

Higher Similar Lower

Percent excellent or good



at least

4 in 5
very or somewhat likely

Quality of Life

Remain in 
Yountville

Recommend 
Yountville



Public Trust Value of services for 
taxes paid

Treating all 
residents fairly

Being honest

Confidence in 
government

Majority
excellent or good

Welcoming citizen 
involvement

Acting in best 
interest



Mobility

Courtesy of napa-bike rentals nvbt1987

Majority of aspects were 
higher or much higher 
than both benchmarks 



Economy is top 
priority

Key 
Finding 

#2

Economy



Aspects of Economy

17%

21%

24%

57%

67%

70%

93%

97%

Cost of living

Shopping opportunities

Employment opportunities

Business and services

Place to work

Vibrant downtown area

Overall economic health

Place to visit

Comparison to resort benchmark:

Higher Similar Lower

Percent excellent or good



Natural 
Environment is a 

valued asset

Key 
Finding 

#3

Natural 
Environment



Natural Environment

Overall natural 
environment

Cleanliness

About

9 in 10
excellent or good

Air quality



Natural Environment Services

73%

74%

87%

89%

90%

91%

Open space

Natural areas preservation

Drinking water

Garbage collection

Yard waste pick-up

Recycling

Comparison to resort benchmark:

Higher Similar Lower

Percent excellent or good



Recreation and 
Wellness has 
potential for 

improvement

Key 
Finding 

#4



Recreation

48%

57%

77%

84%

96%

Fitness opportunities

Recreation opportunities

Recreation programs

Recreation centers

Town parks

Percent excellent or good

Comparison to resort benchmarks:

Higher Similar Lower



Wellness
Health and wellness 

opportunities

Affordable quality 
food

Health services

Health care

Preventative health 
services

Mental health care

Lower than the benchmark



Special Topics



Services and Amenities for Residents 

1%

2%

7%

8%

14%

12%

20%

18%

19%

30%

39%

34%

63%

7%

9%

13%

16%

13%

18%

16%

19%

31%

21%

22%

38%

25%

10%

11%

20%

24%

27%

30%

36%

37%

50%

51%

61%

72%

88%

Businesses in town

Parking

Services and amenities…

Chamber of Commerce

Streets

Sidewalks and trails

Public safety

Planning and community…

Parks and facilities

Water/wastewater utilities

Affordable housing

Recreation

Children’s programming

Residents much more Residents somewhat more



Services and Amenities for Visitors

1%

1%

1%

1%

3%

3%

4%

14%

16%

17%

16%

25%

39%

1%

3%

4%

6%

4%

7%

11%

7%

18%

18%

22%

22%

26%

2%

4%

5%

7%

7%

10%

15%

21%

34%

35%

38%

47%

65%

Children’s programming

Public safety

Recreation

Parks and facilities

Water/wastewater utilities

Streets

Sidewalks and trails

Affordable housing

Services and amenities overall

Planning and community development

Parking

Chamber of Commerce

Businesses in town

Visitors much more Visitors somewhat more



Information Sources

1%

3%

4%

9%

22%

31%

22%

41%

80%

11%

12%

21%

28%

26%

36%

50%

37%

17%

12%

15%

25%

37%

48%

67%

77%

78%

97%

Twitter

Instagram

Facebook

Television news

Nextdoor.com

Town website

Napa Valley Register

Town Newsletter

Yountville Sun

Major source Minor source



Strategic Planning Areas

24%

26%

25%

41%

33%

38%

46%

52%

38%

50%

48%

48%

67%

52%

54%

37%

40%

54%

40%

48%

49%

41%

38%

53%

41%

45%

45%

27%

43%

42%

60%

65%

80%

80%

81%

87%

87%

90%

91%

91%

93%

93%

94%

95%

96%

Historic resources

Climate action

Civic engagement

Tourism

Community spirit

Community…

Housing

Water/sewer services

Public facilities

Community character

Parks

Streets and sidewalks

Public safety

Town leadership

Fiscal health

Essential Very important



Conclusions

 Exceptional quality of life ratings

 Economy is a top priority

 Natural Environment is valued

 Potential room for improvement in Recreation 
and Wellness



Questions?



Thank you!

National Research Center, Inc.

2955 Valmont Road Suite 300

Boulder, CO 80301

303-444-7863 • nrc@n-r-c.com

www.n-r-c.com


